
Disaster Recovery: 
The Pentagon Library Experience

Last April FLICC hosted a day-long program on the disaster
recovery efforts at the Pentagon Library following the attacks 
of September 11, 2001.  

A video of this important event is now available in a three-tape 
set for just $70/$75*.  Sessions on the videos feature
• LaDonna Kirkland, Pentagon Library, on the 

Pentagon Library experience
• Dean McKinney, BMS, on working as the 

Pentagon Library’s recovery vendor
• Werner Haun, Library of Congress, on 

irradiated mail
• Eliza Gilligan, Smithsonian Institution, with 

a special session on mold
• a panel discussion on disaster 

recovery contracts and lessons 
learned.

To order this special video,
 complete the form below and 
fax this page to FLICC at 
202-707-4825 or call 202-707-4800
for more information.  Orders will be 
shipped four weeks after order.

Name:_______________________________________                                           

Agency:_____________________________________                                                

Phone:______________________________________                     

Shipping Address: _____________________________________________________________________
                                                                          

_____________________________________________________________________

ë Charge $70 to my FEDLINK FT Account.   My FEDLINK ID is:_____________
ë Attached is my agency purchase order for $75 (*$70 video set and $5 FEDLINK Admin Fee). 

Be sure to include billing information.  If possible, please select an IPAC payment method
and include your Agency Locator Number (ALC).  For IPAC information, please contact your
contracting officer.


